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I. Pathos—arguments from the heart

a. Very powerful tool for influencing what people think and believe

b. Many of our decisions are based on emotion

c. [image: image2.wmf]Can be used for good or evil

i. Civil rights movement benefited from reason and passion

ii. [image: image3.wmf]Democracies suffer when people use emotional arguments to drive wedges between groups, inspiring fear and hate

II. Understanding how emotional arguments work
a. Words, images, and sounds are effect tools to arouse emotion

i. Knowing the target audience is key

ii. Example:

[image: image4.wmf]Calling on fellow graduating seniors to think of their ancestors, grandparents, and parents to whom they owed their success
b. Arguments of the heart are more useful in persuasion than in argument

i. Argument (discover a truth)( conviction

1. Agreeing that  charity is  noble

ii. Persuasion (know a truth) ( action 

1. Motivating audience to actually donate to a charity

III. Using Emotions to Build Bridges
a. Emotion is useful in connecting with audience, especially when subject matter is sensitive

b. Before they’ll trust you, they’ll want assurance that you understand the issue in depth

i. [image: image5.wmf]Apple founder Steve Jobs: fired from his own company( freedom

ii. Michael Pollan: describing a good steak before discussing animal rights

1. Both share personal experiences to connect with audience

IV. Using Emotions to Sustain Arguments 
a. Images and photographs are powerful tools in making logical arguments stronger
i. [image: image6.wmf]Some issues—such as racism, date rape, abortion, and gun control—provoke strong feelings and are often argued emotionally

ii. Too much emotion, especially outrage, pity, and shame, make people uncomfortable and offended 

b. Examples:

i. [image: image7.wmf]Nicholas Kristof’s article about Pakistan’s women, “Raped, Kidnapped, and Silenced”

ii. Andrew Sullivan’s blog on Terri Schiavo

V. Using Humor
a. [image: image8.wmf]Humor is often used to put the audience at ease, thereby making them more open to new proposals

b. Humor also makes otherwise sober people suspend their judgment and prejudices

c. Examples:

i. Sex in the City and Will and Grace discuss sometimes controversial subjects through humor

ii. Dave Barry discusses why people don’t read instruction manuals

iii. Politicians use humor to admit problems or mistakes

d. Ridicule is humor aimed at a particular target

i. Not well-intentioned

ii. Stinging putdowns 

iii. Humor that reflects bad taste discredits a writer completely, as does ridicule that misses its mark
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